How do | register my extended warranty?

Checklist
1. You have purchased a Synology device bundle with the Extended Warranty license pack within the
past 30 days.
2. You have a Synology Account. (https://account.synology.com) Under Personal
information the Country field is set to the place of purchase.
3. You have the Extended Warranty license key and the Synology device's serial number on hand.

Registration

1. Logintothe Synology Account (https://account.synology.com) web portal.
2. Navigate to Extended Warranty.
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in "Personal information” section.

3. Click Register Extended Warranty Key.
4. Enter the license key and the device's 13-character serial number (S/N):
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5. Fillin required information as follows:
=  When you have not registered your device in your Synology Account: Fill in the license key
and the device serial number.

Register Extended Warranty Key
Enter the extended warranty license key

® Manually input a device to apply the extended warranty towards:

1234ABC123456

=  When you have already registered your device in your Synology Account: Fill in the license
key and select the correct device for warranty extension.


https://account.synology.com/
https://account.synology.com/
https://account.synology.com/

Register Extended Warranty Key

Enter the extended warranty license key

12345-12345-12345-12345

@® Select a device to apply the extended warranty towards:

[ DS1817+ / 1234ABC123456 v

DS1817+ / 1234ABC123456 he extended warranty towards:

6. The license is non-transferrable. Please confirm if the information is correct.
7. Click Submit to complete the registration.
8. On the Extended Warranty page the license entry and its expiry date will show up.
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DS1817+ / 1234ABC 123456 2022-03-11 ABCDE-12345-ABCDE-12345-ABCDE (-]
Note:

= The Extended Warranty license can only be migrated in the event a replacement device is

provided by Synology.



