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Software Installation

Please follow the procedure listed below to install VigorACS completely. The installation for
different platforms might be different.

1.1 Platform for Windows 2000, XP and Vista
There are three programs needed to be installed for operating VigorACS.

1.1.1 Installation for Java
1. Locate ACS\Software\jdk-1_5 0 07-windows-i586-p.exe from CD and double click on it to
execute the installation.

Version 5.0

JAVA™2 Platform
Standard Edition

InstallShield Wizard

J25E Development Kit 5.0 Update 7 Setup is preparing the
InztallS hield Wizard, which will guide you through the program
! zetup process. Fleaze wait.

CLLD ] | Cancel

2. Alicense agreement dialog box will appear. Choose “I accept the ...” and click Next.

i'é" J23E Development Kit 5.0 Update 7 - License

License Agreement

Plzase read the follawing license agreement carefully,

Sun Microzystems, Inc. Binary Code License Agresment ~
for the J&WA 2 PLATRORM STANDARD EDITION DEVELOPMEMT KIT 5.0

SUMN MICROSYSTEMS, IMC. ("SUM"Y IS WALLING TO LICEMSE THE SOFTWARE IDENTIFIED

BELCWY TO Y OU OMLY UPORN THE COMDITION THAT YoU ACCERT ALL ©OF THE TERMS
COMTAINED IMN THIS BINARY CODE LICENSE AGREEMENT AMND SUPPLEMENTAL LICEMSE

TERMS (COLLECTIVELY "AGREEMENT™). PLEASE READ THE AGREEMENT CAREFULLY . BY
DCANLOADING OR INSTALLIMNG THIS SOFTWARE, YOU ACCEPT THE TERMS OF THE
AGREEMEMT. INDICATE ACCEPTANCE BY SELECTIMNG THE "ACCERT" BUTTOM AT THE

BOTTOM OF THE AGREEMENT. IF %¥'OU ARE NOT WWLLING TO BE BOUMD BY ALL THE TERMS,
SELECT THE "DECLIME" BUTTOM AT THE BOTTOM OF THE AGREEMENT AMND THE b

(%31 accept the kerms in the license agresment:

{1 do not accept the kerms in the license agreemant

Mext = ] [ Cancel
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3. Inthis dialog box, optional features will be listed for you to choose for installation. Choose
the one you need and click Next.

i%‘ J25E Development Kit 5.0 Update 7 - Custom Setup

Custom Setup

Select the program features you wank inskalled,

Select optional Features boinstall from the lisk below, ¥ou can change wour choice of features after
installation by using the Add/Remaove Programs ukility in the Contral Panel

Feature Description
Develapment Todls J25E Development Kit 5.0,
Diemos including private JRE 5.0, This

will require 264 ME on your hard
Source Code ey

Public JRE

Install tao:

Z\Program Files)Jawaijdkl 5.0_07

[ < Back “ Mext = ] [ Cancel l

4. Wiait for a while to install the selected feature.

i'-.%' J25E Development Kit 5.0 Update 7 - Progress

Installing

The program features you selecked are being installed,

Flease wait while the Install Wizard installs 125 Development Kit 5.0
Update 7. This may take several minutes,

Skatus:

< Back Mext =
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5. When this dialog box appears, please click Next.

i%‘ J25E Runtime Environment 5.0 Opdate 7 - Costom Setup

Custom Setup

Select the program features you wank inskalled,

The J25E Runtime Environment with support For European languages will be installed. Select
optional Features ko install From the lisk below,

Feature Description

ZSE Runtime Environment
23S (Ul E' .|r-.-r|r||-:r|. The J25E Runtime Environment with
(= - | Support for Additional Languages European languages. This requires
(= = | Additional Fonk and Media Support 131 ME an vour hard drive,
Install tao:

Z\Program Files)Jawaijrel 5.0_07

Mext = ] [ Cancel l

6. You have to choose the browser for configuring VigorACS later, and then click Next.

i‘.,% J25E Runtime Environment 5.0 Opdate 7 - Browser Registration

Browser Registration

Select the browsers you wank to reqgister with Java(TH) Plug-In.

Microsaft Internet Explorer

¥ou may change the settings later in the Jawa(TM) Cantral Panel,

< Back ]| Mext > [ Cancel
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7. Wait for a while to install the required features.

i'-_{'ﬂ J25E Runtime Environment 5.0 Opdate 7 - Progress

Installing

The program features you selected are being installed,

Please wait while the Install Wizard installs 3125E Runtime Environmeant 5.0
Update 7. This may take several minutes,

Skatus:

[---------- ]

Installshield

< Back Mext =

8.  Now the installation is completed. Click Finish to exit the installing program.

i'-.a J25E Development Kit 5.0 Update 7 - Complete |§|

Installation Completed

The Install Wizard has successfully installed J25E Development
kit 5.0 Update 7. Click Finish ko exit the wizard,

Cancel

< Back
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1.1.2 Installation for MySQL
Follow the steps below to install MySQL.

1. Locate ACS\Software\mysql-5.1.41-win32\Setup.exe from CD and double click on it to

execute the installation.

2. When the welcome screen appears, please click Next for next step.
j& MySQL Server 5.1 - Setup Wizard
Welcome to the Setup Wizard for MySQL
Server 5.1
The Setup Wizard will install MyS0L Server 5,1 release 5.1.41
on wour camputer, To continue, click Mext.
WARNIMNG: This program is protected by copyright law,
< Bacl ] Mext = J [ Cancel
3. On this dialog box, choose the type of setup you want and click Next.

i MySOL Server 5.1 - Setup Wizard

Setup Type 4 \
Choose the setup bvpe that best suits vour needs., ; 3

Please select a setup bype,

Camman progran Features will be installed. Recommended For
general use,

) Complete

— &All program Features will be installed, (Requires the most disk
T T
‘ o ¥ space, )

{:} Custom
— Choose which program features vou want installed and where they
'; . will be installed, Recommended For advanced users,

< Back ][ Mext = ] [ Cancel
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4.  On this dialog box, click Install.

i MySQL Server 5.1 - Setup Wizard

Ready to Install the Program
The wizard is ready to begin inskallation. 3

If wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Current Sektings:

Setup Type:
Typical
Destination Folder:
CProgram FilesiMySQLMySOL Server 5,14

Daka Folder:
C\Documents and Settingsiall Users)Application DataiMySQLMySQL Server 5,15,

[ < Back ]|, Install J [ Cancel

5. The installation program starts to install required files for MySQL to your computer. Wait
for several seconds.

i MySQL Server 5.1 - Setup Wizard E“EID__(J

Installing MySQL Server 5.1

The program Features vou selected are being installed.

4 Flease wait while the Setup Wizard installs MySOL Server 5.1, This may take
several minukes,

Skatus:

= Back Mext = Cancel
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6. When the following screen appear, please click Next.

MyEQL Enterprize |§

A MySQOL Enterprise subscription is the most
comprehensive offering of MySQL database

software, services, and support to ensure your
M '.__l S Q Lk:_ business achieves the highest levels of reliability,
security, and uptime.

SclsslfEE An Enterprise Subscription Includes:

1. The MySQL Enterprise Server - The most reliable, secure, and up-to-dat
version of the world’s most popular open source database. 5 '

2. MySQL Enterprise Monitor Service - An automated 1 it
assistant.

3. MySQL Production Support - Tech

EOTTIOTE Nt o)
% Back Cancel
7. Click Next again.
HM¥E0QL Enterprize g'

MQSEE

The MySQL Enterprise Monitor Service

» Quickly identifies your P T T e e = i

3 [ogorm e — -]
most expensive SOL code g S 3 :
across all your servers. === = -
= , .

« My5S0L Advisors and 125+
Best Practice Rules ensure
security and performance.

« Alerts and Expert Advice
on how to fix problems and

tune for peak performance.

EOTMOTE ol

< Back J [ et = H Cancel
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8. When the program finishes the installation, the following dialog box will appear. Please
click Finish to exit the program.

i MySOQL Server 5.1 - Setup Wizard

Wizard Completed

Setup has finished installing MySQL Server 5.1, Click Finish ko
exit the wizard,

Configure the MyS0QL Server now
se this aption to generate an aptimized MySQL canfig
file, setup a Windows service running on a dedicated port
and o sek the passward For the root accounk,

Register the MySOL Server now
s this apkion ko register this MySOL server with
SunConnect service, to receive automatic update
% natifications on future releases and other free offerings.
A browser window will open briefly to allow vou ko
complete the reqgiskration,

Cancel

9. When the following page appears, click Next.

MyEQL Server Instance Configuration Wizard

YWelcome to the MySQL Server Instance
Configuration Wizard 1.0.16.0

The Configuration \Wizard will allow you ko configure the
My3OL Server 5.1 server instance, To Continue, click
Mexk,

Mext = Cancel
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10. Choose Standard Configuration and click Next.

MyEQL Server Instance Confiponration Wizand

MyS0L Server Instance Configuration

Configure the MySQL Server 5,1 server instance.

Please select a configuration type,

" Detailed Configuration

¥l Choose this configuration kype to create the optimal server setup For
this machine.

t+ Standard Configuration;
‘;! “-‘g Ise this only on machines that do not already have a MySCL server

installation, This will use a general purpose configuration For the
server that can be tuned manually,

< Back. I Mext = | Cancel

11. Inthis page, simply click Next.

MyE0QL Server Instance Configuration Wizard

Mys(L server Instance Configuration

Configure the MySQL Server 5,1 server instance,

Please sek the \Windows options,

v Install As Windows Service

This is the recommended way to run the MySOL server
on Wwindows,

Service Mame: ]M\;SQL -

v Launch the MySOL Server automatically

[~ Include Bin Directory in Windows PATH

Check this option to include the directory containing the
server | client executables in the Windows PATH variable
s0 they can be called fram the command line.

< Back Cancel
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12. If you want to configure password for MySQL server, please check Modify Security
Settings and type the password. It depends on your request. Otherwise, simply click Next.

MyEQL Server Instance Confiponration Wizand
MyS0L Server Instance Configuration
Configure the MySQL Server 5,1 server instance. A 3

Please ek the security options.

[~ M™odify Security Settings:

. S —

< Back. I Mext = | Cancel

13. Then, click Execute.

MyE0QL Server Instance Configuration Wizard
Mys(L server Instance Configuration
Configure the MySQL Server 5,1 server instance, i

Ready to execute ...

() Prepare configuration
() Write configuration File

() Start service

Please press [Execute] to start the configuration.

Cancel

< Back
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14. After finishing the configuration, please click Finish to exit the wizard.

MyEQL Server Instance Confiponration Wizand

MyS0L Server Instance Configuration

Configure the MySQL Server 5,1 server instance.

Processing configuration ...

(v} Prepare configuration
(v Write canfiguration File  (Z:Prograrm FilesPMySOLMySCL Server 5, 1y in)

(v Stark service

Configuration file created.
Windows service MyS(L installed.
Service started successfully.

Press [Finish] to close the Wizard.

| Finiish |

1.1.3 Installation for VigorACS Sl
It is time to install VigorACS main program. Follow the steps below.
1. Locate ACS\ACS\setup.exe from CD and double click on it to execute the installation.

{# Setup - VigorACS SI [Z]|E| E|

Welcome to the VigorACS SI
Setup Wizard
Thiz will install ¥igordCS 51 on paur compker.

[t iz recommended that you close all other applications befare
continuing.

Click Mest to continue, or Cancel to exit Setup.

[ Hewt: |I Cancel

Dray Tek 17 ACS SI Quick Start Guide



2. Select the directory that MySQL being installed (done in 1.1.2) and click Next.

& Setup - YigorACS SI

Select My50L Inztall Path

Pleaze specify the inztallation folder of MeSQL and then click Mest buttan.

I:Z: MProgram Filez\MySOLWMySOL Server 5.1 | Browse. .

l ¢ Back ” Meut = ll Cancel ]

3. Inthis dialog box, choose Rebuild Database (for rebuilding the VigorACS database) or
Upgrade Database (for upgrading the database) and click Next. For the first time using,

please choose Rebuild Database.

il Setup - VigorACS SI

Database Install Type Selection

Select the Rebuild option, zetup program will recreate YigorhCS D atabaze.

Fleaze select Rebuild or Upgrade Databaze, then click Mest.

OF

() Upgrade Database

Select the Upgrade option, zetup program will update vour curent VigordCS Database.

¢ Back ” Mewt » l’

Cancel
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4. Click Next. If you have configured MySQL previously and specified password for it, you
have to type the password in this page and then click Next.

& Setup - YigorACS SI

MySAL Account Settin
y q H ]

Pleaze specify pazsword of root of MySOL, this step can be ignored if MySOL databaze
has not been configured.

root paszmond
i i
| |

l ¢ Back ” Meut = ll Cancel ]

5. Determine the destination folder and click Next. The default directory used by this program
is c:\Program Files\VigorACS Sl You can modify it if you want and please make sure the
length of directory is not over 100 characters, otherwise you might encounter problem of

VigorACS Sl in installation.

il Setup - VigorACS SI

Select Destination Location ~ J
Where should YigordCS Sl be installed? /
_;'_J Setup will install VigardCS Sl into the fallowing folder.

To continue, clhick Mesxt. [F pou would like to select a different folder, click Browse.

i Browse. .

At leazt 438.3 MB of free dizsk zpace iz required.

¢ Back ” Mewt » l’ Cancel
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6. Determine the program name of VigorACS Sl for you to start up. Then click Next.

& Setup - YigorACS SI

Select Start Menu Folder H
“where should Setup place the program's shortcuts?

Setup will create the program's shartcuts in the following Start benu folder.

To continue, click Mest. [F pou would like to select a different folder, click Browse.

i Browse. .

l ¢ Back ” Meut = ll Cancel ]

7. Inthis dialog, check the box of “Create a desktop icon” for your necessity. Click Next.

il Setup - VigorACS SI

Select Additional Tasks ~
WWhich additional tazks should be perfarmed? P

Select the additional tazks you would like Setup o perform while installing YigorsC5 Sl
then click Mext.

Additional icong

Other tagks:

Allow VigordCS access through *Windows FirewallRecommand)

¢ Back ” Mewt » l’ Cancel
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8. Now, the program is ready to install necessary features and files to your computer. Please

click Install to start.

& Setup - YigorACS SI

Ready to Install H J
Setup iz now ready to begin inztalling YigordCS S| on pour compter,

Click Install to continue with the installation, or click Back if you want o resies or
change any zethings.

El-e s.t. i-n a-t.i.nr;-iu:uca-t.i.u:un:
C:\Program FileshWigordC5 Sl

Start Menu folder:
YWigondC5 5l

Additional tagks:
Additional icons:
Create a desktop icon
Other tazks:

Allow WigordCS access through YWindows FirewallRecommand)

l < Back ]| Install J’ Cancel ]

9. Please wait for a while to complete the installation.

il Setup - VigorACS SI

Inztalling ~
Plzaze wait whilz S etup installz VigorCS 51 an your computer. P

Estracting files. ..
C:AProgram FilestWigord CS Slhchentyacorb. jar

Cancel

10. While installing, the following screen will appear to show that MySQL has been activated.
Please wait for next dialog appearing.
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S WIMNT sy sbem32 o ese

start mysgl

CrzsDocuments and Settings“Adminisztrator?

o CAWINDOWS\system 32w md exe

The UigorACS automatic sevvice waz successfully installed
UigorACS service is starting

VigorACE service was started successfully.

Pressz any key to continue...

11. Now the program has completed the installation of VigorACS Sl. Click Finish to exit it.
{8 Setup - VigorACS SI E]|E|E|

Completing the VigorACS SI Setup
Wizard

Setup haz finizhed ingtalling WigordCS 51 on pour computer. The
application may be launched by selacting the installed icons.

Click Finizh to exit Setup.
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1.2 Platform for Unix

Follow the steps below.
1. Login Linux with root or the root privilege.

2. Locate VigorACS_Unix_Like xxxxxx_xxxxx.tar.bz2 from CD and copy it to your hard

disk.
3. Decompress the setup packages

bzip2 -cd VigorACS_Unix_Like_XxXxXxXxXxX_Xxxxxx.tar.bz2 |tar xvf —

root root 4096
root root 8192
root root 4876
root root 4096
root root 4096
root root 4876
root root 1853486%6

¥
[rootPlocalhost
rm: remove regul
[root@localhost
bin bhoot dev
[rootBlocalhost
[root@localhost
[rootPlocalhost

/1 rm vigoracs

ar file 'uignracs' Ty
A1 1s

etc home dinitrd 1ih
/1 cd home/

home I# cd robins
robhinllf 1s

lost+found misc mnt opt proc root shin

tftphoot tmp

vigoracs

[root@localhost wobinll cd vigoracss

[rootPlocalhost vigoracs1#t 1s

B.A.1.3 B8.8.1.3.1

[root@localhost vigoracslll cd B.8.1.3.1/

[rootPlocalhost B.8.1.3.114# 1s

VigorACS _Unix_Like_Draytek_Pro _B.BA.1.3.tar UigorACS _Unix_Like_Draytek Pro_B.0.1.3.tar.gz
[rootPlocalhost B.8.1.3.11#

VigorACS_Unix_Like Draytek Pro B.B.1.3.tar UigorACS Unix_Like Draytek Pro_B.8.1.3.tar.gz
[root@localhost @ 3.1 1s

UigorAiC8_Unix_Like_Draytek_Pro_B_8.1.3_tar UigorAC8_Unix_Like Draytek Pro B.8.1.3.
[rootPlocalhest B.8.1.3.11# gzip —cd VigorACS _Unix_Like Draytek Pro_@A.8.1.3.tar.y

4. Change the permissions mode of install.sh and uninstall.sh.
chmod 755 ./install_sh

chmod 755 ./uninstall.sh

linux/my.cnf
linuxs/mysgl-standard-4_8_24-pec-linux—gnu—i686 _tar._ gz
zolaris_8/coreutils—4.5.4-so0l8-sparc—local.g=
parc.tar.Z
parce?.tar.Z
solaris_8/libhgcc—3.3-so0l8—sparc—-local.gz
solaris_8-1libiconv-1.8-s0l18-sparc—local.g=

iz_8/ncurses—5.4-s0l8-sparc—local.g=
solaris_8/unzip-5.58-s018-sparc—local.g=
zolariz_9/coreutils—4.5_4-=s0l%-sparc—local._g=
zolaris_?/jdk—1_5_B_@7-solaris—sparc.tar.Z
solaris_?/jdk—1_5_@_B7-solaris—sparcv?.tar.Z
solaris_9-/libgcc—3.3-s0l1%—=sparc—local.gz
zolaris_?/libiconv—-1.8-s0l1?-sparc—local.gz
solaris_9-my.cnf

izs_9/mysql-4.8.21-501%-sparc—local.gz

s_9/ncw 5. 4-s019-sparc—local .g=
solaris_?-unzip-5.58-s01?-sparc—local.gz=
uninstall.sh

vigoracs

vigoracsmysgld

[rootPlocalhost -3

[rootPlocalhost -3.11# chmod 755 .suninstall.sh
3

-11# chmod 755 .r/install.sh

[rootPlocalhost 3118

usp
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5. Execute the installation by entering the following.
./install._sh

—sol8-sparc-local.gz
sparc—local.gz

-5.4-s019-sparc—local.g=
.5B-s01%-sparc-local.g=z
wninstall.sh
igoracs
igoracsmysqgld
[rootBlocalhost 3.11# chmod 755 . install.sh
[root@localhost 3.11 chmod 755 . uninstall.sh
[rootPlocalhost 3.11#% _sinstall.sh

entering ~shomesrobinsvigoracs~B.8.1.3.1-1inux

[Please create susrslocalsvigoracs
reate it now? (ysnl

6. Clicky to create vigoracs folder for storing necessary files.
7. Next, please select the item number which you want to execute. Be aware that VigorACS
supports Linux OS. The program will detect the system you have in your computer.

For Linux System
1. Install mysql

Install java
Install VigorACS (It will build one mysql database: tr069)
Upgrade VigorACS (1t will upgrade tr069 database)

a » W N

Exit
input select num
8.  If your computer has installed MySQL and java previously, ignore the installation of them.
Otherwise, install all the required items (MySQL, Java and VigorACS) for your system.
Item number 4 is used to upgrade VigorACS, so it is not necessary for you to execute for the
first time of installation.
9. Select the item of Exit to finish the installation.
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QStarting VigorACS

2.1 Overview

The normal procedure of starting up the VigorACS:
¢ Start MySQL Database
®  Start VigorACS

® Change Bind IP of VigorACS if necessary
Configuration for VigorACS is different based on the operation system you use. Please follow

the steps listed below for each platform.
2.2 Platform for Windows 2000, XP and Vista

2.2.1 Start MySQL Database

After installing VigorACS, installing program will register MySQL to Windows Service. MySQL
will startup automatically after installing VigorACS or rebooting system. Normally, you don't
need to worry about this step on Windows. But, if you find any problem on VigorACS, you
should check MySQL first.

Please open Start >Setup >Control Panel >Administrative Tools >Service to check if the
MySQL Service has been initiated or not. If not, please double click it to enable.

2.2.2 Start VigorACS

After installing VigorACS, it will startup automatically. Normally, you don't need to worry about
this step on Windows. But, if you find any problem on VigorACS, you could shut down
VigorACS and start VigorACS again.

Please open Start >Setup >Control Panel >Administrative Tools >Service to check if the
VigorACS Service has been initiated or not. If not, please double click it to enable.

% Adobe Photoshop C32 U Rebuild Database

v 49 Outlook Express 3 shutdown VigoraCs
3 Adobe Acrobat 6.0 Professonal %3 Start VigorACs
@) Skpe ¥ | & Uninstall VignrACS
) MysqL » % Upgrade Database

F-T Vigord CE 51 = VigorLC3 Web Page
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2.2.3 Register VigorACS
1. Click Programs> VigorACS SI> VigorACS Web Page to access into VigorACS. The
login page of VigorACS will be shown as the following:

DrayTek VigorACS

User Mame root

Password ok ok

Login

2. Please type “root” as user name and “admin123” as password. Then click Login. A
License Error dialog appears as follows:

License Error

Yourlicense is invalid or
expired please go to license server to
activate your licensel!

3. Click OK. A login page for MyVigor web site will pop up automatically.

This service is available for MyVigor member only. Please login to access MyVigor.
If you are not one of the members of MyVigor, please create an account first.

LOGIN

UserMame : | |

Password : | |

Auth Code : I:I AYi G;{Z

If wou cannot read the vword, click here

Forget passwaord? | Login
Don't have a Wy\igor Account ? Create an account now

If you are having difficulty logging in, contact cur customer servics.
Customer Service : (888) 3 597 2727 or
email to :Webmaster@draytek.com
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4. Type your account (user name) and password in this page. Enter the authentication code
with the characters displayed on the screen. Then, click Login.

Note: If you do not have any account, simply click Create an account now to create a new one
for using the service provided by MyVigor web site. Refer to Appendix C Creating an Account
for MyVigor.

5. MyVigor will verify and authenticate if the user account you typed is allowed to access into
the web site. If yes, the following screen will appear.

DrayTek

~ Customer Surve'
 1iome
My Information

G Welcome,carrie_yfn

Product Last Login Time : 2010-01-13 15:03:45

My Information Last Login From : 61.216.234.12

[— Current Login Time : 2010-01-28 10:19:52 You have logged in as
igorfro Current Login From : 61.216.234 204 carrie_yfn
Raowlo : Pagehlo :
Your Device List

Register your router here !

6. Click Add to get the following page.

My Product Search for this site H GO l

Registration Device

Serial number : 20100128100807

Nickname :* |carri e VigorACS |

Registration Date : * |01-28-2010 |

[ Cancel l [ Submit ]

Dray Tek 27 ACS SI Quick Start Guide



7. Type a name for identification in the field of Nickname and click Submit. You can see the
following screen. Click OK.

Your device has been successfully added to the database.

8. Inthis page, click the serial number link (in this case, it is 1141236).

Welcome,carrie_yfn

Last Login Time : 2010-01-13 15:03:46
Last Login From : 61.216.234.12

Current Login Time : 2010-01-28 10:19:52
Current Login From : 51.216.234.204

Rowlo : FageMo

Your Device List

1141236 carrie_yfn WigorACS

9. You will get a device information page as shown below:

Device Information

Nickname : carrie_%igorACS
Host ID :
Model : WigorACs

[Rename H Delete J Transfer

Device's Service Expired License

SEmEE e el N == [ e B RS
ACS  DT-ACS @ o -

Rowo : npageNo -

) Means such service is in use. Allowes you to have the free trial for
. Means such service is nat in use. =ervice
. Means such service has not been activated yet.
S ) . . Allovwes you to reness service license.
Means such service is in use and will e invalid s0on ¥
ivale g i
fle= than one month). Allovys wou to activate service.
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10. If you are the new user of VigorACS Sl, you can get a free charge of 30-day service of

VigorACS SI. Simply click the Trial button to open the following screen.

11. Check the box of “I have read and accept the above....” and click Next.

User Name : carrie_yfn
Serial : 20100128100607
Model : WigorACS

™ Cicense Number | Service Provider | Stas | Nodes |

DrayTek VigorlC3 31 Zeries End-User License Lgreement

I =

IMPORTANT:

DrayTek I3 WILLING TO LICENSE THE ENCLOSED SOFTWARE TO ¥OU CONLY
TRPCON THE CONDITICN THAT ¥YOU ACCEPT ALL COF THE TERMA CONTALINED

IN THIZ LICENSE AGREEMENT. FLEASE READ THE TERMS CAREFULLY

BEFCORE COMPLETIMNG THE IN3TALLATICN PROCESS AS IN3TALLING THE
SOFTWARE WILL IMNDICATE YOUR ASSENT TO THEM. IF ¥OU Do NOT AGREE

TO THEZSE TERM3, THEN DrayTek IS5 UNWILLING TO LICENSE THE A

| hawe read and accept the abowve Agreement. (Flease ched this bo:).

Apply For A License Number

Serice Mame:  ACS
STEP 2

Activation Date (MM-DD-YY¥Y): |01-28-2010 ||_Register |

12. Click Register. When the VigorACS License Information page appears, the service is ready
for you to use.

VigorACS License Information

DrayTek

Operation 1000 : Service activation
License id 00001610
Start date 2010-01-28
Expire date 2010-02-11
Max node 20
Is frial license Yes
Login to ACS
29
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13. Click Login to ACS to use VigorACS Sl service. The login page will appear as follows.

DrayTek VigorACS

User Name root

Password b ot o o ok o

Login

14. Type the default settings of User Name (root) and Password (admin123) and click Login.
The main screen of VigorACS will be shown as follows.

 A—E

Essentials Network: Network Yiews Your reliable nerwcrkmg solutions partner

-1
x : == Network ‘
Q'- Networks and Devices R

¥ 37 Network View(1) Networks And Devices Unknown Devices
“ i DrayTek_00S07F _Migar 0y - Managed networks and devices IP Address Device Name Device Type
-
< Total number of networks:0 172.16,2,130  DrayTek_00S07F_Vi..  Wigor2220 Series
Alarm networks:0
Total number of devices:1
Nurnber of alarmed devices:0
Latest &larms
Level Time Device Name Network Description Action
*_ Wizards
% Reports
% Inventory Monitor
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Below shows a view of CPEs added to the database and controlled by VigorACS.

Dray Tek P VigorACS |

for D0507r8713080 Your reliable neMorknng solutions partner

Essentials Device: DrayTek_00507F_

(¥ Device @] System a PP |

o Hardware Model:  Wigor2820 Series I Time Device Name
\J Firrmware Version:  3,3.4_RC11 .

MAC Address: 005S07F871308

& Networks and Devices

¥ 57 Network View(1)

& DrayTek_00S07F_Vigor_0)

Manufacturer:  DrayTek
Hardware Wersian: z00

Web URL: 172.16.2.130

. Lanl [P-address:  192,168.1,1 P,
DHOP Servers  true S’

Wanl IP-address:

. Wizards

@ Reports
Wan2 IP-address:  172.16,2.120

@& Inventory Monitor

Input note here

2.3 Platform for Linux

2.3.1 Start/Shutdown MySQL Database
Execute "*/usr/local/vigoracs/VigorACS/bin/vigoracs.sh™ instruction. The following menu will
appear.
1. start mysq|l
2. shutdown mysq|l
3. start VigorACS
4. shutdown VigorACS
5. edit bind ip of VigorACS Server(please keying IP or server name)
6. set the MAX and MIN memory value of running java (It will valid after restarting
VigorACS)
7. view the MAX and MIN memory value of running java
8. exit
input select num;

Etart to create snmpdbh db ....
VigorACS MYSQL:
MySQL:
reate snmpdbh db successfully....
reate snmpdh db table....
reate snmpdb table successfully....
igorACS and snmpdb install Successfully

L. Install mysgql
. Install jawva
. Install VigorACS < It will build one mysgl database : snmpdb >
4. Upgrade VigorACS ¢ It will upgrade snmpdh database
Exit

. start UigorACS
4. shutdown VigorACS
. edit hind ip of VigopACS Serverdplease keyin ip or servername)
. set the MAX and MIN memory vaule of running java (It will valid after restarting UigorACS >
. view the MAX and MIN memory vaule of running java
B. exit
Hinput select num =
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Type item number 1 to start MySQL database if necessary. Usually MySQL daemon will start
automatically after installing VigorACS server.

Note: You can type "ps -ef|grep mysql™ to view the content of MySQL. If you want to shutdown
MySQL database, simply type the menu item 2 to close MySQL.

2.3.2 Start/Shutdown VigorACS

For the first time of starting the VigorACS on Linux system, the startup program will need you to
input Server IP. Select item number 3 for starting VigorACS. And type the required IP address
used for initiating.

""vigoracsserver.sh"
[rootB@localhost bhinli 1s
Jhoss it_redhat.sh probe.sh set_memory.sh StartVigorACS.bat vigoracs.sh
jbhoss_init_suse.sh run.bat shutdown .bat twiddle . hat UigorAGCS .url
memory . txt run.conf shutdown.jar tuwiddle . jar uwstools_bat
noip.hat run.jar shutdown.sh twiddle.sh wstools._sh
jhoss_init_hpux.sh prohe.bat run.sh ShutdownVigorACS .hat vigoracssepver.sh
[rootPlocalhost binl#t chmod 755 vigoracs.sh
[rootPlocalhost binl#t chmod 755 vigoracsserver.sh
[rootPlocalhost binlt . vigoracs.sh
H. start mysgl
- shutdown mysgl
- start UVigorAGS
4. shutdown UigorACS
5. edit bind ip of UigorACS Server{please keyin ip or servernamed
6. set the MAX and MIN memory vaule of running java (It will valid after restarting UigorACS >
- view the MAX and MIN memory vaule of running java
8. exit
input select num =

Which ip address do you want to bind for UigorAC% service { x.x.x.x or Enter for bind localhost.localdomain serverd?
172.17.3.132

The system will start VigorACS with the specified IP address.

2.3.3 Edit VigorACS IP

Once you input the IP address, VigorACS will keep it on startway.txt. However, if you want to

change the server bind IP for some reason, please follow the steps below:

1. Execute "/usr/local/vigoracs/VigorACS/bin/vigoracs.sh” instruction.

2. Stop VigorACS by selecting item number 2 to shutdown VigorACS. Such action can make
sure the new changed IP setting being effective.

3. Then select item number 5 to edit startway.txt by using vi editor.

4. When you finished the change of bind IP, please select item number 3 to start VigorACS
again.
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g Configuration on CPE Device

3.1 Set ACS URL on CPE

To manage CPEs through VigorACS, you have to set ACS URL on CPE first and set username
and password for VigorACS.

1.
2.

Connect one CPE (e.g., Vigor2910 series).

Open a web browser (for example, IE, Mozilla Firefox or Netscape) on your computer and

type http://192.168.1.1.

Please type username and password on the window. If you don’t know the correct username
and password, please consult your dealer to get them. In this section, we take the figures

displayed on Windows as examples.

Connect to 192.168.1.1

=
R

Login ko the Router Web Configuratar
Liser name: | 4] w |
Password: | |

[ remember my password

[ el 8 H Cancel ]

Go to System Maintenance -> TR-069.

System Maintenance >> TR069 Setting

ACS and CPE Settings
ACS Server
URL bitpc M 72 47 3185 80/ACS Serveriservices/ACSServiet
Username [acs )

Password [P

CPE Client
® Enable O Disable
URL

Part lBDBQ
Username .

Password

Periodic Inform Settings

O Disable
® Enable

Interval Time :9013 second(s)

* |f the connected CPE needs to be authenticated, please set URL as the following and type

DrayTek 3
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username and password for ACS server:
http://{IP address of VigorACS}:80/ACSServer/services/ACSServlet
* |f the connected CPE does not need to be authenticated please set URL as the following:
http://{ IP address of VigorACS}:80/ACSServer/services/UnAuthACSServiet
* |f the connected CPE needs to be authenticated and the data transmission between CPE
and VigorACS needs to be encrypted (SSL), please set URL as the following:
https://{IP address of VigorACS}:443/ACSServer/services/ACSServiet
* |f the connected CPE needs not to be authenticated but the data transmission between
CPE and VigorACS needs to be encrypted (SSL), please set URL as the following:
https://{IP address of VigorACS}:443/ACSServer/services/UnAuthACSServiet
5. Fill Username and Password for VigorACS Server for authentication. Please type as the
following:
Username: acs
Password: password
6. For the username and password of CPE client, it is not necessary for you to type them.

3.2 Invoke Remote Management for CPE

You have to make sure that the CPE device you want to connect supports VigorACS features.
Please consult your dealer if you have no idea in it.
1. Suppose WAN IP of CPE device has been setup successfully. And you can access into
Internet without difficulty.
Login the device by web.
Go to System Maintenance->Management Setup.
4. Check Allow management from the Internet to set management access control.

System Maintenance >> Management

Management Setup
Management Access Control Management Port Setup

@ User Define Parts (O Default Ports
([ allow management from the Internet

Telnet Port 23 (Default: 23)
[ FTP Server
HTTP Port 80 (Dafault: 20}
HTTP Server
HTTPS Port 443 :
HTTPS Server (Default: 443)
Telnet Server FTP Port 21 (Default: 21)
[ sSH Server S5H Part 2 (Default: 223
Disable PING fram the Internet
SNMP Setup
Access List [ Enable SNMP Agent
List IP Subnet Mask Get Community public
1 A4
Set Community private
2 A
Manager Haost IP
3 v
Trap Comrmunity public
Motification Host IP
Trap Timeout 10 saconds

3.3 Enable WAN Connection on CPE

You have to make sure the CPE device you want to connect has been configured properly and
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can access into Internet.
Login the device by web.

Click Enable.

SN S A

Open WAN->Internet Access.
Choose Static or Dynamic IP as Access Mode and click Details Page.

address for your CPE. Then click OK.

WAN == Internet Access

WAN 1
Static or Dynamic IP {DHCP Client)
@ Enable O Disable

ISDN Dial Backup Setup
Dial Backup Mode Maone

Keep WAN Connection
[ Enable PING to keep alive
PING to the IP

PING Interval 0 minutels)

WAN Connection Detection

Mode ARP Detect »

Ping IP
TTL:

MTU 1442 | (Max: 1500)

RIP Protocol
[JEenable rIP

WAN IP Network Settings | WAN IP Alias

( Obtain an IP address automatically
Router Mame

Domain Mame
* 1 Required for some 1SPs

@ Specify an IP address
IP address 172.16.3.229

Subnet Mask 25525500

Gateway IP Address 1721634

DNS Server IP Address
Primary IP Address

Secondary IP Address

@ Default MAC Address
O Specify a MAC Address
MAC Address:

] [ Cancel

Click Specify an IP address. Type correct WAN IP address, subnet mask and gateway IP

Note: Reboot the CPE device and re-log into VigorACS SI. CPE which has registered to
VigorACS will be captured and displayed on the home page of VigorACS SI.

DrayTek
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This page is left blank.
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@Application and Tutorial

This chapter will guide you to create an account to access into MyVigor web site. Simply follow
the instructions listed below to finish the account creation. Refer to C.1 or C.2 to create a new
account.

Note: To register VigorACS Sl, please return to Chapter 3 and follow the corresponding steps for
registration.

4.1 Creating an Account for MyVigor

4.1.1 Creating an Account via VigorACS Sl
1. Click Programs> VigorACS SI> VigorACS Web Page to access into VigorACS. The
login page of VigorACS will be shown as the following:

DrayTek ~ VigorACS

User Mame root

Password sk ke

Login

2. Please type “root” as user name and “admin123” as password. Then click Login. A
License Error dialog appears as follows:

License Error

Your license is invalid or
expired please go to license server to
activate your licensel|
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3. Click OK. A login page for MyVigor web site will pop up automatically.

This service is available for MyVigor member only. Please login to access MyVigor.
If you are not one of the members of MyVigor, please create an account first.

LOGIN

UserMame :

Password :

Auth Code

[ ] AYi GXZ
I G
If wou cannot read the vword, click here

Forget passward? | Login

Don't have a Wy\igor Account ?

Create an account now

If you are having difficulty logging in, contact cur customer servics.

Customer Service : (888) 3 597 2727 or
email to Webmaster@draytek.com

4. Click the link of Create an account now.

5. Check to confirm that you accept the Agreement and click Accept.

Create an account - Please enter personal profile.

ePersonal Information

ePrefe rences
6Com|)letion

Mytigar Agreement

1. Agreement

Draytek provides MyWigor(myvigor dravtek com) service according to this agreement. When you use
hyigor service, it means that you have read, understand and agree to accept the tems listed in this
agreement. Oraytek can modify or change the content of the tems without any ressons. tis
suggested for you to notice the medications or changes st any time. If you stil use MyWigor service
after knowing the modifications and changes of this service, t means you have read, understand and
agree to accept the modificstions and changes. If you do not agree the cortent of this agreement,

pleaze stop using kyWigor service.

2. Registration
To use this service, you have to agree the following conditions:

(=) Provide your complete and carrect information accarding to the registration steps of this service.

(R If wou provide any incorrect or fake infarmation here, DravTek has the richt to pause or terminste

|

[

have read and understand the above Agreement, (Use the serall barto view the entire agreement)

[(<<Back | [ Accepts> |

ACS SI Quick Start Guide
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Register

6. Type your personal information in this page and then click Continue.

Create an account - Please enter personal profile.(Fields marked by (*) are reguired)

Account Information
GAgleem ent

UserName:* |Mary

| [ Check Account |

(@~ 20 characters)

Password:™ | Batiotcns . ol
_ (4~ 20 characters : Do not set the same as the usemame.)
Confirm Password:* |enne |

Personal Information

GPreleleuces First Name:™ |Mary
Last Mame:* |Tad
Gcnmpleﬁon Company Name |Tech Ltd. |
Email Address:” |mary_ted@tech.com |
Please note that a valid E-mail address is raquired to raceive the Subseription Code. You will
need this code to activate your account,
Tel: lo ‘ - | |
Country:” [swzerLann v
Career” [ supervisor v|

[ <<Back | [ Continue >> |

7. Choose proper selection for your computer and click Continue.

Create an account - Please enter personal profile.

cAg reement

Personal

How did you find out about this website?

What kind of antivirus do you use?

I would like to subscribe to the MyVigor e-letter.
Information

I would like to receive DrayTek product news.

Please select the mail server for receiving the

GComplelion

| A w

Glohal Server | %

[<<Back] L Continue >> ]

8. Now you have created an account successfully. Click START.

Create an account - Please enter personal profile.

oAg reement

A confirmation email has been sent to mary_tedi@tech.com
Personal Please click on the activation link: in the email

Information

GP references

to actrvate your account

START

DrayTek
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9. Check to see the confirmation email with the title of New Account Confirmation
Letter from www.vigorpro.com.

*HHEE This 13 an automated message from mywigor draytel com *¥%+*
Thank you (Mary) for creating an account,
Please click on the activation link below to activate your account

Linle : Activate mv Account

10. Click the Activate my Account link to enable the account that you created. The
following screen will be shown to verify the register process is finished. Please click
Login.

Register Search for this site
Register Confirm

The Confirm message of New Owner(Mary) maybe timeout
Please try again or contact to draviek com

11. When you see the following page, please type in the account and password (that you
just created) in the fields of UserName and Password. Then type th

This service is available for MyVigor member only. Please login to access MyVigor.
If you are not one of the members of MyVigor, please create an account first.

LOGIN

UserMarme : |M313r |

Password : |"" |

Auth Code TAhe1C
fwou cannot read the word, Click here

Forget password? Login

Don't have a MyWigor Account ? Create an account now

If you are having difficulty legging in, contact cur customer service.
Customer Service : (B88) 3 597 2727 or
email to :‘Webmaster@draytek com
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4.1.2

12. Now, click Login. Your account has been activated.

Creating an Account via MyVigor Web Site
1. Access into http://myvigor.draytek.com. Find the line of Not registered yet?. Then,
click the link Click here! to access into next page.

DrayTek

Customer Survey
sl

About Us

MyVigor website replaces the VigorPro site as DrayTek's portal site for l:l
Product the latest products and services in network security, including Anti- Userame
My Information Virus. Anti-Spam. Web Content Filter... efc. The products and functions Password

VigorPro that are supported in this site include:

AuthCode
Qbk qVd

VigorPro Unified Security Firewall series:

« Activation of Commtouch ™ GlobalView Web Content Filter If you can't resd the AutnCode , dlick here
license key

« Activation of DT Anti-Virus license key

» Activation of Kaspersky Anti-Virus license key i Forget password?

« Activation of Commtouch™ Anti-Spam license key and 3
membership

Not registered yet ? Click here !

Vigor routers (for models that support CDmmlDuchTM)

« Activation of Commtouch™ GlobalView Web Content Filter
license Key

The MyVigor website contains a trail version of Commtouch™™
GlobalView Web Content Filter, which allows the users to set filters to
block out undesirable web pages in the Internet jungle.

Flezse use IE 5.0 or above

{recolution 1024 - 768 ) for bast More customer-oriented services are planned for MyVigor site for the
display. © DrayTek Corp. near future.

2. Check to confirm that you accept the Agreement and click Accept.

Create an account - Please enter personal profile.

1. Sgreement

epemonm Information Draytek provides Myigor(myvigor.draytek.com) service according to this agreement. When you use
Myvigor service, t means that you have read, understand and agree to accept the tems lizted in this
agreemert. Dravtek can modify or change the contert of the tems without any reazons. tis

B3

[

epreferences suggested for you to notice the medications or changes at any time. If you still use MyWigor service
after knowing the modifications snd changes of this service, it means you have read, understand and

agree to accept the modifications and changes. If you do not agree the contert of this agreement,
. please stop using MyVigor service.
eCompletlon

2. Registration
To uze this service, vou have to agres the following conditions:

(&) Provide your complete and correct information according to the registration steps of this service.

CRIE vou provide any incorrect of fake information here, DravTek has the riabt to pause or terminste b

have read and understand the above Agreement. (Use the scroll bar to wiew the entire agreement)

[ <<Back | [ Accept>> |

DrayTek
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3. Type your personal information in this page and then click Continue.

Register

Create an account - Please enter personal profile. (Fields marked by (*) are required)

Account Information
Agreement [
0 L UserName™ |Mary | [ Check Account |
(3~ 20 characters )
Password:* (poes |
_ (4=~ 20 characters : Do not set the same as the username.)
Confirm Password:™ |neee |
Personal Information
eplefelences First Nare:™ {Mary |
Last Name:™ |Ted |
GCumpletinu Cormpany Name: |Tech Ltd.

b [mery_ted@nech.com

Please note that a valid E-mail address is required to receive the Subscription Code. You will
need this code to activate your account.

Tel: o |- |
Country:™ SWITZERLAND w
Career™ Supervisor w

[ <<Back | [ Continue>> |

4. Choose proper selection for your computer and click Continue.

Create an account - Please enter personal profile.

How did you find out about this website?
oAgreement

What kind of anti-virus do you use? |Anti\~'ir v
R R . I : =
Personal | would like to subscribe to the MyViger e letter.
Information I would like to receive DrayTek product news.

Please select the mail server for receiving the
. . . Global Server v
_ venﬁcatlo“ I“all-

GCompletion [<< Elack] L Continue »= ]

5. Now you have created an account successfully. Click START.

Create an account - Please enter personal profile.

Completion
eAgreement
A confirmation email has been sent to mary ted@tech.com
Personal Please click on the activation link in the email
Information to activate your account

€ preferences ’TART
@ comproion
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6. Check to see the confirmation email with the title of New Account Confirmation
Letter from www.vigorpro.com.

*HHEE This 13 an automated message from mywigor draytel com *¥%+*

Thank you (Mary) for creating an account,
Please click on the activation link below to activate your account

Linle : Activate mv Account

7. Click the Activate my Account link to enable the account that you created. The
following screen will be shown to verify the register process is finished. Please click
Login.

Register Search for this site
Register Confirm

The Confirm message of New Owner{Mary) maybe timeout
Please trv again or contact to draviek com

8. When you see the following page, please type in the account and password (that you
just created) in the fields of UserName and Password. Then type the code in the box
of Auth Code according to the value displayed on the right side of it.

This service is available for MyVigor member only. Please login to access MyVigor.
If you are not one of the members of MyVigor, please create an account first.

LOGIN

UserMarne |M8IS’ |

Password |"" |

Auth Code : T4he1C
If you cannot read the waord, click here

Forget password? Login

Don't have a MyWigor Account 7 Create an account now

If you are having difficulty logging in, contact cur customer service.
Custorner Service : (888) 2 887 2727 or

email to :webmaster@draytek.com
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Now, click Login. Your account has been activated.

Note: To register VigorACS SI, please return to Chapter 3 and follow the corresponding steps for
registration.

4.2 Upgrade VigorACS with New License Key

To control and manage the CPEs effectively, the administrator must acquire a new license from
DrayTek regularly. Usually, the valid time of the license is one year. You have to renew your
license when it is going to be expired.

Please follow the steps listed below to get a new license for your VigorACS SI.

4.2.1 License Is Invalid or Expired

1. Click Programs> VigorACS SI> VigorACS Web Page to access into VigorACS. The
login page of VigorACS will be shown as the following:

DrayTek ~ VigorACS

User Mame root

Password ok

Login

2. Please type “root” as user name and “admin123” as password. Then click Login. A
License Error dialog appears as follows. It indicates that you cannot access into VigorACS
Sl due to the invalid license. Please purchase a new one and return here to upgrade the

license for using VigorACS SI. When you have prepared a new license, click the OK
button.

License Error
Your license is invalid or
expired please go to license server to

activate your licensell
0K
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3. Alogin page for MyVigor web site will pop up automatically. Type your account (user name)
and password in this page. Enter the authentication code with the characters displayed on
the screen. Then, click Login.

This service is available for MyVigor member only. Please login to access MyVigor.
If you are not one of the members of MyVigor, please create an account first.

LOGIN

UserMame | |

Passwaord : | |

AuthCode: || AYi GXZ

If you cannot read the word, Click here

Faorget passward? | Login

Don't have a MyVigor Account ? Create an account now

If you are having difficulty logging in, contact ocur customer service.
Customer Service : (B88) 3 597 2727 or
email to ‘Webmaster@draytek.com

4.  MyVigor will verify and authenticate if the user account you typed is allowed to access into

the web site. If yes, Device Information will appear as follows. Find and click Renew for
the service item of ACS.

Device Information

Nickname : carrie_yfn

Host D :
Model : VigorACS

Service Provider : Status Start Date Expired Date Nodes

. ACs| DTACS I . :

) Means such service is in use.
Trial : c
. Means such service is not in use. Alloes you to have the free trial for service.

. Mesns such service has not been activated yet. Allows youto renew service license

heansz such service iz in uze and wil be invalid zoon(less than one n.ab
morith). Allowes you to activate service.

5. From the page, you can see the basic information for the trial version of VigorACS.
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6. You will be guided to the following page. Type the new license number you purchase from
the service provider in the corresponding field. And click Add License.

Service Mame:  ACS
Service Provider DT-ACS
STEP 1

(® License Number - |FD234-B61E3-3676F-B3767 | |__Add License

Tip : Flease ensure that the licence key yvou enter is for the correct [your preferred) service provider.

7. The new added license number will be displayed on the screen as shown below. Click Next
for next page.

Apply For A License Number

Senice Name:  ACS
Serice Provider, DT-ACS
STEFP 1

@ License Number : | | Add License |

T|P : Fleasa ensura that tha licence kay you enter is for the correct (your preferred) sarvice provider,

(Flag|  License | Provider | Nodes | Status_

FD234-861E3-3676F-B3767 DT-ACS 1000 valid

8. Check the box of “I have read and accepted the above...” and click Next.

Confirm Message

User Name : yin
Serial : 20100128013339
Model : WigorACS
License Number Service Provider mm
FO234-B61E3-3676F-B3767 DT-ACS walid 1000
DrayTek VigorhCs 5I Series End-User Licensze Agreement ~
INPORTANT:

DrayTek IS WILLING TO LICENSE THE ENCLOSED SOFTWARE TO YOU ONLY
UPON THE CONDITION THAT YOU ACCEPT ALL OF THE TERHS CONTAINMED

IN THIS LICENSE AGREEHENT. PLEASE READ THE TERHS CAREFULLY

BEFORE COMPLETING THE INSTALLATICON PROCESS AS INSTALLING THE
SOFTVARE WILL INDICATE YOUR ASSENT TO THEH. IF YOU DO NOT AGREE

TO THESE TERMS, THEN DrayTek IS5 UNWILLING TO LICENSE THE ¥

1 [
I_j Ihawe tead and accept the above Agreamant. (Please chedk thiz box)
Mext
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9. The activation date will be displayed automatically. Simply click Next.

Apply For A License Number

Serice Name:  ACS
STEP 2

Activation Date (MM-DD-Yy¥y). | 03-10-2020 | Mext |

10. A confirm message page will be shown as follows. If there is no problem, please click

Confirm.
User Name : carrie_yfn
Host ID :
Activate Date : 2010-03-10
Expired Date : 2011-03-09
License Number/ Host ID Service Provider Status Nodes
FD234-B61E3-3676F- 83767 DT-ACS walid 1000

Total: 1000 nodes|

11. When the following screen appears, it means the new license for VigorACS Sl has been
activated. Click Login to VigorACS.

VigorACS License Information

Operation 1000 : Setvice activation
License id ooonthTa

Start date 2010-0310

Expire date 2011-03-09

hlax node ooonooza

Is trial license Mo

12. Click Login to ACS. You will see the following screen with the new license information.

License Key Information

EILY

License Id: oo001lbva
Start Date: 2010-03-10

Expire Date: 2011-03-0%
Max Mode: 1000

Is trial license: Mo
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4.2.2 License Is Valid Still
1. Click Programs> VigorACS SI> VigorACS Web Page to access into VigorACS. The
login page of VigorACS will be shown as the following:

DrayTek VigorACS

User Mame root

Password ok ok

Login

2. Please type “root” as user name and “admin123” as password. Then click Login.

Dray Tek

By Your reliable networking solutions partner

r‘-‘;; Metuark (] view |
Netwnrks And D3

Managed networks and devices

Essentials

& Networks and Devices

Unknown Device

IP Addres:

Device Name Device Type

L}
.-
- ’ Total nurmber of networks:
4

Alarrn networks:

Total number of devicas:

Murnber of alarmed devices:

Latest Alarms

Level Time Davice Namea Network Description Action

'P'f_ Wizards
% Reports

" Inventory Monitor

ACS SI Quick Start Guide 48 DrayTek



Open Help.

Dray Tek

Your reliable networking solutions partner
SRR Y |

License Id:  0000199c

Essentials License Key Information

= Memu

>About VigorACs

Start Date:  2010-01-13

>license Agreements Expire Date:  2011-01-13

Max Node:  2Z0

Is trial license:  ves

Click l_” from License Key Information page.

The welcome screen will be shown as follows. Type the username and password, and click

Login.

This service is available for MyVigor member only. Please login to access MyVigor.
If you are not one of the members of MyVigor, please create an account first.

LOGIN

UserMarme : |CEHiE_an |

Password : |uuuu |

Auth Code : \f\’f (Jxl n
Ifyou eannot read the word, Click here

Forget password? Login

Don't have a MyWigor Account 7 Create an account how

If you are having difficulty logging in, contact ocur customer service.
Customer Service : (888) 2 597 2727 or

email to :webmaster@draytelccom
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6. The following screen will appear. Find and click Renew for the service item of ACS.

Device Information

Nickname :carne_yfn
HostID :
Model : VigorACS

| Expired License
Service Provider Action Status Start Date Expired Date
2010-03-03 2010-04-02

. Means such service is in use. T .

Means such service is not in use Allowes you to have the free trial for service.

Means such service has not been activated yet Allawes you to renesw service license

Means such service is in use and will be invalid soonless than one morth). S

Alloves you to activate service.

7. You will be guided to the following page. Type the new license number you purchase from
the service provider in the corresponding field. And click Add License.

Service Mame:  ACS
Service Provider DT-ACS

STEP 1
(® License Number - |FD234-B61E3-3676F-B3767 | |__Add License

Tip : Flease ensure that the licence key yvou enter is for the correct [your preferred) service provider.

8. The new added license number will be displayed on the screen as shown below. Click Next

for next page.

Apply For A License Number

Senice Name:  ACS
Serice Provider, DT-ACS

STEP 1

@ License Number : | | Add License |

Tip + Fleaza ensura that the licence key vou enter is for the correct [your preferred) service provider,

(Flag|  License | Provider | Nodes | Status_

FD234-861E3-3676F-B3767 DT-ACS 1000 valid
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9. Check the box of “I have read and accepted the above...” and click Next.

Confirm Message

User Name : ¥in
Serial : 20100128013339
Model : WigorACS

License Number Service Provider mm

FO234-B61E3-3676F-B3767 DT-ACS walid 1000
.Dra?Tek VigorhCS 5I Series End-User License Agreement ﬂi
|

IMPORTANT:

DrayTek IS WILLING TO LICENSE THE ENCLOZED SOFTWARE TO YOU CONLY
UPON THE CONDITION THAT YOU ACCEPT ALL OF THE TERNS CONTAINED
IN THIS LICENSE AGREEHMENT. PLEASE READ THE TERMS CAREFULLY
BEFORE COMPLETING THE INSTALLATION PROCESS AS INSTALLING THE
SOFTWARE WILL INDICATE YOQUR ASSENT TO THEM. IF YOU DO NOT AGREE
|TC THESE TERMS, THEN DrayTek IS UNWILLING TCO LICENSE THE » |

I have read and accept the above Agreement. (Plaase check this box)

Ment

10. The activation date will be displayed automatically. Simply click Next.

Apply For A License Number

Service Mame:  ACS
STEP 2

Activation Date (MM-DD-YYYy): | 04-03-2010 || et |

11. A confirm message page will be shown as follows. If there is no problem, please click

Confirm.
User Name : carrie_yfn
HostID :
Activate Date : 2010-04-03
Expired Date : 2011-04-02
License Number/ HostID Service Provider Status Nodes
FD234-B61E3-3676F-B3787 DT-ACS walid 1000

Total: 1000 nodes|
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12. When the following screen appears, it means the new license for VigorACS Sl has been

added. You can access into VigorACS.

VigorACS License Information

Operation
License id
Start date
Expire date
Max node

Is trial license

1000 Service activation

00001hTa

2010-03-03
2010-04-02

00000020

es

controlled under My Vigor website.

added license for VigorACS SI.

[ g LR |

Model : VigorACS

Note: For the trial version is still in valid period, you will see VigorACS Sl with two licenses

When the trial version is expired, please click the On (with red light) button to activate the new

2010-04-03

Service
‘. ACS| DT-ACS ’2010-03-03 2010-04-02 | 20
. ACS| DT-ACS 2011-04-02 |1000

@ leans such service iz inuse.

. Means such service is not in use.

. Means such service has not been activated yet.
leans such service is inuse and will be invalid

zooniless than one month].

Allowes you ta have the free trial for

SErvicE.

Allowes you to renew service license.

i

LT

Allovwes wou to activate service.,
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Troubleshooting

When you try to invoke VigorACS and get the following error message, please locate the file of
“server.log” from C:/Program Files/ VigorACS /server/default/log and send the file to your
dealer for further assistance.

BEE

weh.tomcat.tcS5.TomcatS_startConnectors(Tomcath. java:549> Il
web.toncat.tch.Toncath . handleNotif ication<Tomcat5s.java:586>

sun.reflect.GeneratedMethodfccessord. invoke(Unknown Source?

at sun.reflect.DelegatingMethodfAccessorInpl.invoke(DelegatingMethodfcces
orlnpl. java:25)

at java.lang.reflect.Method. invoke(Method. java:585>

at org. jhosz.mx.notification.NotificationListenerProxy.invoke(Notificati]
onListenerProxy.j 153>

at SProxy2?.handleMotification{Unknown Source)

at org.jhoss.mx.util.JBossNotificationBroadcasterSupport._handleMotificat
ion{JBossMotificat BroadcasterSupport. java:127)

at org.jhoss.mx.util.JBossNotificationBroadcasterSupport.sendNotificatio
n{JBossNotificatio adcasterSupport. java:1688>

at org.jhboss stem.server . Serverlnpl.sendNotif ication{Serverimpl. java:?

m.server.Serverinpl.doStart(Serverlinpl. java:-497>
.server. Serverlnpl.start{(ServerInpl. java:362>
Main.boot<{Main. java:288>
-Main%1l.run{Main.javaz464>
Java.lang.Thread.run{Thread. javaz595>
11:45:51.484 INFO [Server] JBoss <(M{ MicroKernel> [4.8.4.GA <build: CUSTag=JBos
5_4 B _4 GA date=-208685151888>]1 Started in 1m:6s5:35%ms

For Linux system, please locate the file of “server.log” from
/usr/local/vigoracs/VigorACS/server/default/log/ and send the file to your dealer for further

assistance.
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